
2024-2025 
Benefits Guide

Preferred Home Services, Charleston

The information in this guide is presented for illustrative purposes. The information was taken from various entities 
and every effort was taken to accurately report your benefits. If a discrepancy is found between the guide and plan 
documents, the plan documents will prevail. All information is confidential, pursuant to the Health Insurance 
Portability and Accountability Act of 1996. If you have any questions about the guide, please contact HR.



Health Benefits Overview

PLAN A

CoPay Plan
PLAN B

High Deductible Plan

✓ $0 inpatient/outpatient care at 
EHN-Contracted Hospitals

✓ Flat copays for Emergency room 
and Urgent Care

✓ Employees receive high-quality 
care at no or low predictable cost

✓ Includes no cost Virtual Primary 
Care, Virtual Urgent Care, and 
Mental Health Support with First 
Stop Health

✓ $1600 per enrolled (max 2 per 
family) deductible for 
inpatient/outpatient care at EHN- 
Contracted facilities

✓ All medical/Rx expenses 
accumulate to the $1600 maximum

✓ Meets IRS definition of a “qualified” 
plan, allowing for tax-free 
contributions to a Health Savings 
Account (HSA)

✓ Includes no cost Virtual Primary 
Care, Virtual Urgent Care, and 
Mental Health Support with First 
Stop Health
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Employees may choose between two health plans:

Preferred Home Services  has partnered with a High-Performance Network 
(HPN) called Employers Health Network (EHN). EHN facilities and physicians 
are those affiliated with MUSC, Trident, and East Cooper, as well as 
additional independent providers.

Other healthcare facilities and systems are considered out-of-network, and will 
be subject to higher out of pocket costs.



Health Plan Overview

The following chart summarizes the plan that will be offered. 
Costs outlined in the chart are what you would pay for services.

Plan A - CoPay Plan Plan B - High Deductible Plan

Services EHN 
In-Network

All Other 
Locations

EHN 
In-Network

All Other 
Locations

Deductible 
(Individual/Family)

$0,
Covered 100%

$2,500 Individual
$4,000 Family

$1,600 Individual
$3,200 Family

$5,000 Individual
$10,000 Family

Physician Visit $0, Covered 
100%

$35 Primary
$70 Specialist

Deductible, 
then 100%

Deductible, 
then 100%

Hospitalization $0,
Covered 100%

Deductible, then 
50%

Deductible, 
then 100%

Deductible, 
then 100%

Preventative Care
$0,
Covered 100%

Not Covered
$0,
Covered 100%

Not Covered

Emergency Room $300 copay per 
visit

$300 copay per 
visit

Deductible, 
then 100%

Deductible, 
then 100%

Urgent Care $50 copay Deductible, 
then 50%

Deductible, 
then 100%

Deductible, 
then 100%

Prescription Drugs
$0 Generic

$40 Preferred
$70 Non-Preferred

Subject to deductible, then 100%

Out-of-Pocket 
Maximum 
(Individual/Family)

N/A
$4,000 Individual
$8,000 Family

N/A (same as 
deductible)

N/A (same as 
deductible)



Flexible Spending Accounts

● Employees can choose to contribute 
tax-free funds

● General Purpose Flexible Spending 
Account (FSA): Employees enrolled in 
the CoPay Plan can add tax-free 
dollars via a up to $3,200 annually.
○ Use your FSA debit card to pay 

for any medical, dental, or vision 
expense (except cosmetic 
procedures. 

● Limited Purpose Flexible Spending 
Account (FSA): Employees enrolled in 
the High Deductible Plan can add 
tax-free dollars via a up to $3,200 
annually.
○ Use your FSA debit card to pay 

for any dental or vision expense 
(except cosmetic procedures).

● Roll over up to $640 year-to-year

How it works

EMPLOYEE  FUNDED

‐ Drawbridge1 is the administrator of your FSA.

‐ You can access your account information and submit receipts 
through their online platform 
(https://www.drawbridge1.com/login), or phone app.

‐ Remember to keep your health care receipts 
(ask for a flex receipt)!

Account Details

Scan the QR code to visit 
https://www.drawbridge1.com/login 

Voluntary Flexible Spending Accounts (FSA) are available to all eligible 
employees. 

https://www.drawbridge1.com/login


Health Savings Account

● You can contribute to a Health savings 
account (HSA) if you enroll in the HDHP 
Plan.  This is a tax-advantaged savings 
account that helps you save money 
and budget for qualified medical 
expenses. 

● The maximum amount that you can 
contribute to an HSA in 2024 is $4,150 
for self-only coverage and $8,300 for 
family. You may change your 
contribution amount at any time 
throughout the year as long as you 
don’t exceed the annual maximum.

● If you are age 55 or older, you may 
make an additional “catch-up” 
contribution of $1,000. 

● ***HSAs are subject to IRS regulations, 
please consult with your CPA or tax 
advisor on HSA compliance***

How it works

EMPLOYEE  FUNDED

‐ Drawbridge1 is the administrator of your FSA.

‐ You can access your account information and submit receipts 
through their online platform 
(https://www.drawbridge1.com/login), or phone app.

‐ Remember to keep your health care receipts 
(ask for a flex receipt)!

Account Details

Scan the QR code to visit 
https://www.drawbridge1.com/login 

Employees enrolled in the High Deductible Plan are eligible to contribute 
to a Health Savings Account (HSA).

https://www.drawbridge1.com/login


**Included with Medical Plan Enrollment



**Voluntary Benefit available to employees NOT enrolled in 
Medical plans**





Dental Benefits

Calendar Year Maximum In-Network 

Type I, II, III (Preventive, Basic 
and Major Services) $1,500 per person

Calendar Year Deductible

Procedure In-Network

Type I (Preventive Services) N/A

Type II, III (Basic and Major Services) $50 Individual / $150 Family

The plan pays the following percentage for procedures

Procedure In-Network

Type I Preventive Services 100%

Type II Basic Services 80%

Type III Major Services 50%

You  can purchase dental coverage for 
you and your family. See plan summary 
below.

Additional details on  this benefit can 
be found in your enrollment system, 
Employee Navigator.



Vision Benefits

Benefit Frequency In-Network Benefit

Exam Services

Eye examination Every 12 months Covered in full after $10 copay

Contact lens exam Every 12 months Up to $60

Lenses

Single lined

Every 12 months Covered in full
Bifocal lined
Trifocal
Lenticular
Necessary Contacts Every  12 months $25 copay

Lens enhancements

Standard
Every 12 months

$55 copay
Premium progressive $95-$105 copay
Custom progressive $150-$175 copay
Elective Contacts Every 12 months $130 benefit, $0 copay

Frames Every 12 months $130 

You  can purchase vision coverage for 
you and your family. See plan summary 
below.

Additional details on  this benefit can 
be found in your enrollment system, 
Employee Navigator.



Basic Life and AD&D Insurance

Benefits

For you* $25,000 policy

Benefits are reduced at age 65 and may reduce again in 
subsequent years as noted in your Certificate. 

This is an optional benefit you can buy in addition to the Life and AD&D coverage 
already provided by your employer.

Your payroll deduction rates are based on age and election amounts. These can be 
viewed in Employee Navigator.

Eligible new hires can enroll in this benefit during your initial enrollment period.  

Current eligible employees can only enroll during this open enrollment period. 

See the summary in Employee Navigator for additional information.

Basic Life and AD&D benefits are provided at 
no cost to you by your employer. 
See the summary in Employee Navigator for additional 
information.



Voluntary Term Life Insurance

Benefit (You can purchase this coverage at a group rate)

For you*
$10,000 to $500,000 in $10,000 increments, not to exceed 
5X annual earnings

Guaranteed Issue of $150,000 

For your spouse*
$5,000 to $250,000 in $5,000 increments not to exceed 
100% of employee amount

Guaranteed Issue of $30,000

For your 
child(ren)*

Live Birth to less than 15 days - $500

15 days to 26 years - $2,000 to $10,000 in $1,000 increments

*This coverage includes Accidental Death and Dismemberment insurance.
*Benefits are reduced at age 70 and may reduce again in subsequent years as 
noted in your Certificate. 

This is an optional benefit you can buy in addition to the Life and AD&D coverage 
already provided by your employer.

Your payroll deduction rates are based on age and election amounts. These can be 
viewed in Employee Navigator.

Eligible new hires can enroll in this benefit during your initial enrollment period.  

Current eligible employees can only enroll during this open enrollment period. 

See the summary in Employee Navigator for additional information.

Optional Life Insurance Benefit
This is an optional benefit you can buy in addition to the Life 
and AD&D coverage already provided by your employer.

- Your payroll deduction rates are based on age and election amounts. These can be 
viewed in Employee Navigator.

- Eligible new hires can enroll in this benefit during your initial enrollment period.  

- Current eligible employees can only enroll during this open enrollment period. 

- See the summary in Employee Navigator for additional information.



Disability Benefits

Short Term Disability Benefits 

Weekly Benefit
60% of pre-disability earnings; maximum of $1000/wk and 

minimum of $25/wk

Benefits Commencement - 
Injury 8th day

Benefits Commencement - 
Sickness 8th day

Maximum Benefit Period 12 weeks

This is an optional benefit you can buy in addition to the Life and AD&D coverage 
already provided by your employer.

Your payroll deduction rates are based on age and election amounts. These can be 
viewed in Employee Navigator.

Eligible new hires can enroll in this benefit during your initial enrollment period.  

Current eligible employees can only enroll during this open enrollment period. 

See the summary in Employee Navigator for additional information.

Short Term Disability and Long Term Disability
Whether you need to take time off to recover from an illness or 
injury, disability insurance can provide a portion of lost income 
for a period of time, helping alleviate the financial hardship and 
cover regular expenses-from paying rent to buying groceries.

See the summaries in Employee Navigator for additional 
information.

Long Term Disability Benefits 

Monthly Benefit
60% of pre-disability earnings; maximum of maximum of 
$5,000/month and minimum of the greater of $100 or 10% 
of gross benefit

Elimination Period 90 days

Maximum Benefit Period Up to SSNRA (Social Security National Retirement Age)



Additional Supplementary Benefits

Accident Insurance Critical Illness Insurance 

✓ Accident Insurance pays a cash 
benefit if you or your dependents 
are injured as part of a covered 
accident. 

✓ Benefits are paid directly to you, 
so you can use the money 
however you need to. 

✓ See the plan summary in 
Employee Navigator for 
additional information.

✓ Critical Illness Insurance pays a 
lump-sum if you are diagnosed 
with one of the covered serious 
illness.

✓ Benefits are paid directly to you, 
so you can use the money 
however you need to. 

✓ See the plan summary in 
Employee Navigator for 
additional information

Employee Assistance Program with Equitable

All eligible employees have access to a variety of benefits through Equitable’s Employee 
Assistance Program. Please see Employee Navigator for more details. These benefits include:
❏ Confidential Emotional Support
❏ Work/Life Solutions
❏ Legal Guidance
❏ Financial Resources
❏ Identity Theft Services
❏ Online Will Preparation
❏ Travel Assistance



How to Enroll 

Enroll in Employee Navigator

1

Log in to Employee Navigator 
- Returning users: login with username and password (click reset 

forgotten password)

- First time users: click the registration link in email sent by the admin, 
or register as a new user

2 Follow the prompts to complete your enrollment. 

3 Review the benefits selected on the enrollment summary page. You must 
click “Sign &  Agree” in order to complete your enrollment.

4 If you have questions, or would like to enroll with a benefits counselor, 
Schedule a Call. 

Employee Navigator is your resource for 
benefits guides, policy documents, and more

https://www.employeenavigator.com/identity/Account/Login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dbenefits-6bf92b19-25fc-449a-b13e-37c1686ecb34%26response_type%3Dcode%26scope%3Dopenid%2520email%26redirect_uri%3Dhttps%253A%252F%252Fwww.employeenavigator.com%252Fbenefits%252FAccount%252FHandle%252FSignInOidc%26state%3D4e7b8a52-9d9d-43f0-917b-d1d16ede6d62%26nonce%3D41f2b498-5ef4-4a17-b6e6-3b3c8133187d%26response_mode%3Dform_post
https://calendly.com/catherinerm2021


Contact Information

Category Question / Need Provider /
Administrator Contact

Medical

- Specific plan questions
- Bill inquiries
- Finding a provider
- Scheduling appointments

Touchcare
Touchcare.com
866-486-8242

First Stop Health 
- Virtual Primary Care
- Virtual Urgent Care
- Mental Health Support
- Telemedicine

First Stop Health
888-691-7867
fshealth.com

HSA and FSA 

- Visit your portal for most of 
your needs

- Submit receipts for 
reimbursement

- Debit card questions
- Account balance

Drawbridge1
888-316-6848
service@drawbridge1.com

Dental and Vision 
Plans

- Specific plan questions
- Track claims

Equitable
866-274-9887
www.equitable.com/employe
ebenefits

Life Insurance, 
Short Term and 

Long Term 
Disability

- Specific plan questions
- Make a claim for STD, LTD, or 

Life policies

Equitable
866-274-9887
www.equitable.com/employe
ebenefits

HR Information - General benefits questions
- Enrollment questions

Ric Rodriguez
843-604-9877
rodriguez@gopreferred.com

Benefits Advising - Benefits consultation
Vero Advising, LLC
support@truthinbenefits.com

mailto:service@drawbridge1.com
http://www.equitable.com/employeebenefits
http://www.equitable.com/employeebenefits
http://www.equitable.com/employeebenefits
http://www.equitable.com/employeebenefits
mailto:rodriguez@gopreferred.com
mailto:support@truthinbenefits.com

